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• Renters who have COVID-19 related financial impacts (lost income, 
increased expenses, etc.) are protected from eviction for failure to 
pay rent due from March 1, 2020 through September 30, 2021, as 
long as the renter meets certain requirements.
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For rent due between March 1, 2020, and 
August 31, 2020, a renter who completes 
a specific declaration that they have 
“COVID-19 related financial distress” can 
never be evicted because they did not pay 
that rent.
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• For rent due between September 1, 2020, and September 30, 
2021, a renter who completes a specific declaration that they 
have “COVID-19 related financial distress” AND pays 25% of the 
rent due for this period by September 30, 2021, can never be 
evicted because they did not pay the rest of that rent.

• The 25% can be paid each month OR in a lump sum by September 30, 
2021. 

• Even if a renter cannot pay the 25%, they are protected from eviction 
until October 1, 2021, based on unpaid rent due between September 
1, 2020, and September 30, 2021, if they have completed the 
declaration that they have “COVID-19 related financial distress.”
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• If a landlord wants to evict a renter for rent that was not paid between 
March 2020 and September 2021, the landlord must give the renter a notice 
to “pay rent or quit (move out)” that explains the new law AND a blank 
COVID-19 related financial distress declaration form that the renter can sign.  

• An impacted renter can return the attached declaration of COVID-19 related 
financial distress within 15 business days. 

• The renter should keep a copy of the notice and the declaration as 
well as proof that they sent the declaration (such as a certified mail 
receipt). 

• The renter MUST SIGN the declaration and return it to the landlord 
EACH TIME the renter is given a 15- day notice.
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• Landlords are prohibited from charging late fees or interest for 
nonpayment of rent that came due between March 1, 2020, 
and September 30, 2021. 

• ALL renters have “just cause” eviction protections through 
September 30, 2021, meaning landlords may not evict a renter 
without stating an allowable reason. 

• Landlords must use a renter’s rental payment for the current 
month’s rent unless the renter agrees in writing that the 
landlord can use it for past due rent. Landlords cannot use a 
renter’s security deposit to cover COVID-19 rental debt unless 
the renter agrees to it in writing.
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• Landlords face increased penalties if they illegally lock out 
renters, shut off utilities like hot water, remove outside doors 
or windows, or engage in other extreme harassing behavior if 
the renter has provided the landlord a signed declaration that 
they have “COVID-19 related financial distress.”

• Landlords and landlord screening companies are prohibited 
from considering rental debt accrued between March 1, 2020, 
and September 30, 2021, as a negative factor when evaluating 
a renter’s qualifications to rent. Landlords are prohibited from 
selling rental debt from this same period. Some COVID-19 debt 
recovery actions are also shielded from view by the general 
public.
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• Other renter protections to be aware of: 

• From October 1, 2021, through March 31, 2022, a landlord 
seeking to evict a renter for nonpayment of rent must show 
the court that the landlord applied for rental assistance and 
either that the application was denied or that the renter has 
not applied for assistance within a specified time period.

• A renter subject to an eviction case who has been approved for 
rental assistance can ask the court to pause the case until 
funding is received. It will restart if the renter does not qualify 
for rental assistance. 
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• There is money available to help renters pay rent. This program is 
known as the Emergency Rental Assistance Program, or “ERAP”

• The state has promised to pay 100% of unpaid rent for eligible, low-
income renters who have COVID-19 related financial impacts for unpaid 
rent accrued from April 1, 2020. 

• Renters can apply for that assistance if the landlord does not apply. There 
is also money to help renters pay utility bills. 

• Renters are eligible for 18 months of total rental assistance and 12 
months of utility assistance, including both past due rent and upcoming 
rent.

• If a renter has already moved out of their unit and has unpaid rent, they 
are still eligible for assistance for that unpaid rent
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• The state has promised to pay 100% of unpaid rent for low-income 
renters who have COVID-19 related financial impacts for unpaid rent 
accrued from April 1, 2020. Renters can apply for that assistance if 
the landlord does not apply. There is also money to help renters pay 
utility bills. 

• Renters are eligible for 18 months of total rental assistance and 12 
months of utility assistance, including both past due rent and 
upcoming rent.

• If a renter has already moved out of their unit and has unpaid rent, 
they are still eligible for assistance for that unpaid rent
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A least 1 person in the household must meet the following criteria:

1. Qualified for unemployment benefits, experienced a reduction in income, 
incurred significant costs, or experienced other financial hardship due to 
COVID–19; 

2. At risk of homelessness or housing instability: past-due utility or rent notice or 
eviction notice, unsafe or unhealthy living conditions, or other evidence of 
risk;

3. Have a household income that is not more than 80% of the Area Median 
Income

*Immigration status is not a factor
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1. Qualified for unemployment benefits, 
experienced a reduction in income, incurred 
significant costs, or experienced other financial 
hardship due to COVID–19; 

Signed Declaration of COVID-19 Related 
Financial Distress meets this requirement. 
This is the declaration that, if signed and 
returned, protects a tenant from eviction 
if the landlord gives a notice to “pay or 
quit.”
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2. At risk of homelessness or housing instability: 
past-due utility or rent notice or eviction notice,
unsafe or unhealthy living conditions, or other 
evidence of risk

 Receiving a 3-day/15-Day Notice to Pay or 
Quit meets this requirement
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3.    Have a household income that is not more than 80% of the Area Median Income
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Tenants can text  “rent” to 211211, which will prompt a series of eligibility screening questions
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• Landlord and Tenant will need an email address to create an 
account and apply

• Landlords and Tenants are encouraged to inform each other if 
initiating an application

• Emails regarding the application will come from “Neighborly 
Software”

• If possible, Landlords and Tenants are encouraged to communicate 
and work together to complete the application.
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Go to housingiskey.com or laviviendaesclave.com or  www.housing.ca.gov

Click here to 
begin screening 
questions

http://www.housingiskey.com/
https://housing.ca.gov/covid_rr/index.html
http://www.housing.ca.gov/
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Then click on the “Apply Now” button to begin the process
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Type your address into the search box
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Click the link to the Application
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Then eligibility screening begins for the program. 
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Click here to go to the 
application webpage 
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Choose your 
preferred 
language by 
clicking the 
red box

(1) Register to create an account, then (2) Sign in using your new account. 



Emergency Rental Assistance Application
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Note:  Applications can be saved to work on later. When you log back in, a link 
to your pending application will be available under “View / Continue an Existing 
Application”
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□ Verify Income by providing one of the following for each household 
member over the age of 18:

• IRS Tax forms such as 1099, 1040/1040A or Schedule C of 1040
• W-2 form
• Most recent paycheck stubs
• Employer-generated salary report or letter stating current 

annual income
• Earnings statements
• Current bank statements
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□ Verify Identity by providing one of the following:
• Government issued birth certificate, driver’s license, or 

identification card
• Employment identification card
• Marriage license/certificate or certified divorce decree
• Current school records documenting a student’s status as full-

time at a degree or certificate granting institution. (Only for 
household members 18 years and older)
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Verify Residence by providing one of the following:
• Lease agreement
• Official letter from third party showing name and address
• Government issued library card
• Utility statements from providers
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□ Verify Rent Amount by providing one of the following:
• A current lease, signed by the renter applying for rent relief and 

the landlord.  The lease needs to identify the unit where the 
renter lives and state the amount of rent paid. 

• If you do not have a signed lease, you can show rent paid using 
bank statements or check stubs showing a pattern of payments 
for rent.  You can also request a written statement from your 
landlord or the management agency. 
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□ Verify Utility Payments by providing:
• One or more utility bills showing past due amounts, or current 

amount due. 
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If your household receives public assistance, you may provide proof of participation in any of the following 
programs to meet the identification, residence, and income criteria. The proof must be dated after January 1, 
2020 and include the householder's name and the address where the household is requesting assistance. 
You may provide one of the following as proof of identification, residence, and income. Currently, you will 
need to upload the document in each of the application categories to complete the application process.

• Medicaid, known as Medi-Cal in California
• Women, Infants, and Children (WIC) benefits
• Supplemental Nutrition Assistance Program (SNAP), known as CalFresh in California
• Food Distribution Program on Indian Reservations (FDPIR)
• Temporary Assistance for Needy Families (TANF), known as CalWORKs in California
• School Nutrition Programs (SNP), such as the Free and Reduced Lunch program for California families
• Subsidized housing (including housing choice, project based, or Section 8 vouchers) that required income 

documentation as a condition of residency.
• Any household income-based state or federally funded assistance program for low-income persons or 

households.
• Any locally operated assistance program for low-income persons or households that requires household 

income.
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 Fair Housing Napa Valley’s website offers local resources: 
https://napafairhousing.org/covid-19-resources/

 Housing is Key’s website: www.housingiskey.com

https://napafairhousing.org/covid-19-resources/
http://www.housingiskey.com/


Fair Housing Napa Valley is a private 501 (c)(3) non-profit corporation dedicated to 
promoting and developing fairness and equality of housing opportunity for all 
people. FHNV provides free services to both tenants and landlords to help them 
understand their rights and responsibilities under state and local laws.

All landlord/ tenant services are free and confidential. Counseling is offered in both 
English and Spanish, and interpretive services in other languages are also available.

Call: (707) 224-9720
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Bay Area Legal Aid’s lawyers help tenants with a wide variety of housing 
issues in Napa County. 

Tenants who have received a notice of eviction, are facing an unlawful 
detainer lawsuit, or have questions about their legal rights should call 
Bay Area Legal Aid’s Advice Line at:

1-800-551-5554
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